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SCENARIO

| recently have been hired as an IT consultant for a small company that wishes to advertise itself on
the internet. create work plan for software installations and upgrades that will enhance his business,
he has indicated that he would like his current operating systems to be upgraded as he has been
using his current operating system for several years. He also has asked for programs that he uses
every day to be upgraded to the latest versions. He has also stated that he currently does not have
any form of protection on his devices and would like to have all machines protected. His final
request is for booking system software that will enable clients to book appointments online and
keep their schedules organization as they wish to move away from traditional methods of recording
appointments such as pen and paper.

Taskl: Describe the potential prompts that initiate the installation of new or upgraded
software

+ Prompts for Change
Problems with Existing Systems
Additional Functionality Required
New Hardware Requiring New or Upgraded Software
External Prompts for Software Bug Fixes
Other company policy

+ Compatibility issues
P1 Prompts for Change
It is important for organizations to upgrade theirsoftware as this can avoid the systems from
virus's and computer hackers, this will'enable the business to have a more firm security of
their computers. In addition, it will allowthe hardwaredevice to run more efficiently or with
greater functionality.
Problems with Existing Systems
Businesses will obtain ‘many faults and malicious attacks if they do not upgrade their
software. It could be that theysoftware currently on the system is unstable and has a tendency
to cause the system'to crash.
Additional Functionality Required
If businesses have anti=virus software but also want anti-spy-ware and firewall software for
security reasons, they could install a fully integrated Internet security suite which offers these
tools and many more to have a greater security for their computer system.
New Hardware Requiring New or Upgrade Software
Businesses will obtain many faults and malicious attacks if they do not upgrade their
software. It could be that the software currently on the system is unstable and has a tendency
to cause the system to crash. When businesses install new hardware into their computer
systems, they are required to install a program called device driver in order for it to be fully
compatible. "These drivers inform the operating system about how to communicate with the
new piece of hardware, without them it will not work
External Prompts for Software Bug Fixes
Every software will be tested before it is released. The software will automatically check for
bug fixes and if any are identified it will ask the user if they want to install the update. This
secures the business well, as it will notify the user for any bugs and updates; also it will
prevent the computer systems to crash or hang.
Other company policy
"One important reason is to do with the company policy; many businesses have a policy
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defining a specific piece of software the company will use™

There are a variety of reasons why businesses should install or upgrade software. "One
important reason is to do with the company policy; many businesses have a policy defining a
specific piece of software the company will use. It will be easier for employees to understand
the systems and it also means that training and maintenance will be easier, also there will be a
policy on when new installations and upgrades will be carried out.

Task2: Describe the potential risks of installing or upgrading software

Understand why software needs installing or upgrading

Businesses will obtain many faults and malicious attacks if they do not upgrade their software. It
could be that the software currently on the system is unstable and has a tendency to cause the
system to crash.

There are a variety of reasons why businesses should install or upgrade software.

«+ Easier for employees to understand the systems and

+«+ Training and maintenance will be easier,

«» Easier to set up a policy on when new installations and upgrades will be carried out.
Businesses will need to be aware when installing and upgrading software which may involve
variety of risks. "It is important for the business to plan how to mitigate the effect of these
risks before starting with the installation so that you are prepared inycase the worst should
happen

> potential loss of service

» incompatibility issues

> risk reduction measures e.g. backups

» choosing appropriate low-risk time for installation
Potential loss of service
When businesses are installing software therexmay be @ certain time when the system will be
inactive while the installation is runninge, T histis vital @s it can take up valuable time of the
business, as the installation can takeyup to,0ver.an hour, especially if the installation needs to
be completed on multiple computer ‘Systems. This may cause disruption to the business's
trading, for example, if the business wereyupgrading the operating system on the server, this
will mean that any netwerk resources and internet connection would be unavailable until the
installation is complete.

Incompatibility Issues

A risk will occur When businesses are installing new software and it may incompatibility
issues with existing software, hardware and data files. For example, if the business are using
an operating system suchyas AWindows and they decide to switch to Linux then there is a
chance that some of the software will not work on Linux as it may only be compatible with
Windows. In addition, the business would need to find alternative drivers for their hardware
devices, as the Windows drivers would not be compatible with the Linux operating system.
Risk Reduction Measures e.g. Backups

Potential loss of service “It is important to identify the risks involved with any installation or
upgrade and to have risk reduction measures in place. There are three main methods for
reducing the risks involved:" (ref - BTEC National Information Technology Book 2, last
accessed 2014).

Backups Before making any installation attempt businesses should back up all data and
software. If the installation damages the existing data and software then they will be able to
replace it from the backup.

Installing at Low Risk Times If businesses install software during their busiest business
hours it can take up important time as it will enable the user to use the computer system for a
significant amount of time. Businesses should install software overnight as this will be easier
and safer for the business to reduce any problems.

Incremental Installation If the business are going to be installing new software on multiple




computer systems, then they should only start with a few systems as this can reduce the risk

to ensure that no problems arise, if there are no problems then they should continue with the

other systems.

M1: Explain the Advantages and Potential Disadvantages of Installation or Upgrade of
New Software

In this sub task, | am going to explain in detail the advantages and potential disadvantages of
installing new or upgrading software

Advantages

v Faster and better for the customers: In a company, you would prefer the software
to be quick and fast so that the customers will have a more satisfactory experience in
the shop so that you would want to go back this would improve profits. And at home
you want your software to be quick so that you can get your work done faster and also
at a more reasonable quality. One possible way that software could make the
computer would be the size of the software and that could help the CPU to run faster
because if the software size is small then the computer could run it faster.

v" New G.U.l: When you have installed a new interface that weuld replace your old
interface the new interface would be more comfortable to use but it may look a bit
different. The new interface may come with®new ‘¢haracteristics that the old version
didn’t have and the new interface would look better‘onythe eyes'so that you can glance
at the screen without hurting your head. A'new GUI ‘helpsiyou to perform tasks more
effectively and it may look more prafessional.

v" Improve PC performance: M/hen you wouldinstall new or upgraded software on
your computer and that could makewour.computer run smoothly and even make it run
faster also you can seegpictures morevelearly or edit the images like for example
Photoshop.

v Save storage: When you are installing new software or replacing existing software
that could begthe, same and, vet it could be half the size of the one before and the
rescue files could be,small youcan also zip your documents to decrease the size of
them so that'you can'get mere information and more work that you can do and also
saving storage that could speed up your computer.

v' Security: If your software is outdated then the manufacturer won’t have any proof so
if you have any problems with the security then the manufacturer will not return the
product or any data that has been lost so then you would need to check that the
security is still in date then if it’s not then you should get updated version of that
product.

v" New features: Having new features for your software would improve your
experience with the product and that could let you do new things with the software.
And the new elements could even speed up your computer also it can improve your
experience using the computer, new features can also more flexibility while
accomplishing your work or using any other applications.

Disadvantages




Time to learn: If you are working in a company then you will need to take time out
of your work to learn how to use any new software that the company is going to
install. When the new software has been installed then the company would lose time
in teach the staff how to use the new software.

Cost to buy: The main disadvantage of going to install new software is buying it and
that could cost a lot so then you would try to keep up to date with the updates and stay
with the same software. Many people don’t have the money to buy new software and
that would be the main disadvantage of getting new software.

Cost to learn: When companies get new software they would need to bring someone
in to take some of the workers out from their jobs to make sure that the workers know
how to use the software and work on it the right way and that would cost the company
money until the workers have learned how to use the new software.

Worse than the original: When you are looking to update your software and then
you get the software you think to yourself that it’sfgoingito be better than the last
version and then when you install it to your computer and thenit’s not what you think
it was going to be and then you don’t like the new version then you would want to go
back to the older version.

Installation time: When you are upgradingyyour softwarepfor your computer while
installing the software it will takegtime for theysoftware to fully install onto your
computer that could be alright at homesbut m\a business, it could make the company
lose a lot of money and the wotkers can’tydo their job while the certain software has
fully installed.

Bugs: When the manugfacturer has released new software for the public to buy more
than likely that 90% has seme bugs “in the software of some kind because the
manufacturer couldyhave,run out'of time in the testing phase and they haven’t tested it
fully yet so that’s, why, they, would bring out a patch to fix the bug. If the bug is not
fixed that«might lead, to'some of your files being deleted from your computer, or it
could make yeur computeriavulnerable to attack from hackers who could try to steal
your work or your personal information.



Task3: Create work plans for software installations and upgrades to meet specified

business requirements.

installed over the network from the
manufactures
website and device manager.

No:| Date: Time: | Type: Description: Required Specification:
1 |26/02/21 | 9:00- | OSupgrade | The computer is currently running windows7 | Minimum:
10:30 | via internet which will be upgraded to windows 10. A CPU: 1 GHz
license is
already purchased by the company and 16 digitf RAM: 1 GB
code supplied. This will be at no expense. This| Network: broadband
will
be installed over the internet from Microsoft | connection
website. Disk Space: 12 GB
2 | 26/02/21 | 10:45- | Upgrade The computers are currently running Microsoft| Minimum:
11:30 | Microsoft office 2016 to complete daily tasks, this will be| CPU: 1 GHz
office 2019 upgraded to the latest stable version whichis | RAM: 1 GB
office
edition to 365 2021. This will cost approximately’£115 | Network: Broadband
pounds
office 365 per year for business package as itirequires a | connection
2021 edition | license. Disk Space: 3 GB
OS: Windows 7
3 | 26/02/21 | 11:45- | Install Anti- | The computers currently de not.operate with | Minimum:
any
12:30 | virus anti-virus software, The.computers will all be | CPU: 1 GHz
installediwith NortomSecurity Deluxe anti- RAM: 512 MB
WVirus
software, Thiswill cost £30 pounds for all 5 Network: Broadband
devices
per yearas Itrequires a license. This will bea | Disk Space: 500 MB
Installed over a network and run in the OS: Windows 7
background
asithe user operates their machine.
4 | 26/02/21 | 13:30- | Install Planfy is the online booking which will be Minimum:
installed
14:30 on all systems, this will cost £150 per year for | CPU: 1 GHz
the
use of a license key used on a maximum of 10 | RAM: 1GB
devices. The application will be downloaded to| Network: Broadband
each computer from the manufactures website | Disk Space: 1.5 GB
OS: windows 8
5 |26/02/21 | 14:45- | Install The computers have been upgraded with new | Minimum: (Blu ray)
Blu
13:50 | drivers-blu- | ray DVD drives from DVD/RW drives, they CPU: 1 GHz
also have
ray, mouse, new keyboards and mouse. New drivers will bel RAM: 1 GB
keyboard installed to ensure functionally. Drivers will be | Network: N/A

Disk Space: N/A
OS: Windows 8




Task 4, 5: Carry out software Installations and upgrades to meet specified business

requirements
Before installing or upgrading any software from the machines I ran the system information

tool, this is to ensure that all software installed is compatible with the hardware and the
machine means the minimum requires for the software to functions correctly.
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This information gives me a referencespoint,to compare requirements needed.Keep
information from the image above isthatithe'machine has 4 GB of RAM installed, 2.4 GHz
of CPU power, has a.networkyconnectionto the internet and has 890 GB free froma 1TB
hard drive.

Upagrading form Windows 7.to Windows 10

1) The first step to installing windows 10 from a machine running windows 7 is to check
that the machine meets the minimum requirement which is listed above. The machine
is compatible with the software.

& Cc @ © & https;//www.microsoft.com/en-gb/software-download/windows10 . O ¥y n@DO e e %

=. Microsoft | Software Download Windows ~  Windows Insider Preview ~ FAQ All Microsoft O &

~

No thanks

é The new browser recommended by Microsoft is here

Get speed, security and privacy with the new Microsoft Edge

Download Windows 10

Before updating, please refer to the Windows release information status for known issues to confirm your device is not impacted.

Windows 10 October 2020 Update

The Update Assistant can help you update to the latest version of Windows 10. To get started, click Update now.



2) | then when to the manufactures website and clicked on the Update

Now button which is displayed on the screen.

3) | then downloaded the software that will allow me t select the method |

wish to use to installwindows 10.

Select language, architecture, and edition

Language Englsh (Unted States)

Architecture

4) 1then input all the relevant information such,as language, edition and architecture.

Choose which media to use

O USB flash drive!

® 150 file

5) I then clicked on ISO file as this is the method | will be using to



6) | then filled the information the information and clicked activate

7) 1then input the license key to start the upgrade, | was then asked which version of
windows | wanted to install and selected windows 10 pro and allocated the space need
for the OS.

Create an account for this PC

t all the users’ details.

Once the install was complete
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9) Ithen checked that a window was functioning correctly.



Upgrade Microsoft office 2016 to Office 365 2021

1) The first step to upgrading Microsoft office to office 365 is to check that the machine
meets the minimum requirement which is listed above. The machine is compatible
with the software.

2) | then open the word document application and clicked on the account tab, I noted
that the current product was office professional plus 2016.

ALCLCLULIL

SHce e Product Information

Colorful

Sign in to Office G Ofﬁce

Get to your documents from anywhere by signing in to Office. Your
experience just gets better and more personalized on every device you

Product Activated
Microsoft Office Professional Plus 2016

Sign In

I PEPEE

Change Product Key

Office Updates

This product will not be updated.

0 About Word

Learn more about Word, Support, Product 1D, and Copyright information.
About Version 1901 (Build 11231.20174 Click-to-Run)
Monthly Channel

3) I then signed in to the Microsoftweffice account that is attached to the product key and
then clicked on the change product key tab which prompted me with an enter product
key window.

A B® Microsoft

Enter your product key

now.

Document! - Word

AcCcount

Office Background:

Office Theme O3 About Updates




5) I wasthen prompt with an Office window which indicates it is downloading office
updates.

AcCcount
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) Downloading Office updates
Office Background:
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6) | was them prompt with updates were installed wing

information listed inthe accounts tab which now disp
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Updates were installed

Your Office updates have been installed. You can use your Office
apps now.
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Microsoft Office 365 ProPlus
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Installing Norton Antivirus software.
1) The first step | done before installing Norton Antivirus was to check

that the machine meets the minimum requirements which are listed
above. The machine is compatible with thesoftware.

2) | then opened the internet browser and input the manufactures website
address and locatedthe sign in tab and input details that are attached to

the product license.

@ NortonLifelock

3) Ithen clickedien the ‘protecttmy device’ and the ‘agree and download’.

!

INSTALL ON THIS DEVICE INSTALL ON ANOTHER DEVICE

If you're using the device you want to protect, click To install on a new PC, Mac, Android, or iOS device,
the button below to install send a download link.

Agree & @Pwnload Send a Download Link

By clidang Agree & Download, you agree to the




4) Once the download was complete, | was prompt with a install Norton window.

My Norton
Installer

Install

By CIKING ST, yOu agriee 10 the Nors snge Agrasement

%] |weet o jon Nedon Communty Walch in the fght spainst
berTime by ety my computer sutometically forward
securtty trvest Fformation 10 Symantec (Reco

\

My Norton

Installer

Activating...

6) Once completed | was greeted with the below window, this indicated

that the installationwas successful and the machine was protected.



Check and Update Device Drivers

1) 1 first clicked on the start menu and then ty

the search tab, andclicked on the icon ca

Al Apps
Search indexing was turned off.
Turn indexing back on.

Best match

Settings

3 Printers & scanners

@@ Bluetooth and other devices settings
¥ Device security

@& Device performance & health

Q Device ready after restart or update
@ View your PC name

Search the web

L device - See web results

Documents Web  More v

71 o1 s v

@F”_?‘i‘ff‘.’,’f‘y

Open ~
Secure VPN
? Turn On Y,
Cloud Backup
" Set Up
Password Manager
o) i

device

ﬁ

Device Manager

Control panel

7 Open

| yel device|“ age:
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2) | was then prompt with the device manager window.

% Device Manager
. Eile Action View Help
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> 3 Batteries
> @ Bluetooth
> @ Cameras
> 3 Computer
> Disk drives
> [ Display adaptors
~ & DVD/CD-ROM drives
) hp DVDRAM GUTON
> i Human Interface Devices
> =@ IDE ATA/ATAPI controllers
> E= Keyboards
> [ Mice and other pointing devices
> [ Monitors
> I3 Network adapters
~ K? Other devices
Bil Unknown device
> =1 Print queues
> [ Processors
> ¥ Software components
> B Software devices
> I Sound, video and game controllers
> G Storage controllers
> [Em System devices

B liniversal Serial Ris controllers
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3) I then clicked on the DVD/CD tab and the right clicked on hp

DVD/RAM and selected updatedrivers.

4) I selected ‘search automatically for drivers’ tab and once complete I

was greeted with the message ‘the best drivers for your device are

already installed’.

B Update Drivers — hp DVDRAM GU70N
How do you want to search for drivers?
—> Search automatically for drivers
Windows will search your computer for the best available driver and install it on
your device.
—> Browse my computer for drivers
Locate and install a driver manually
Cancel

«

B Update Drivers — hp DVDRAM GU70N

The best drivers for your device are already installed

Windows has determined that the best driver for this device is already installed. There may be
better drivers on Windows Update or on the device manufacturer's website.

CD-ROM Drive
-

—) Search for updated drivers on Windows Update

Close

5) lalso completed this processforithe mouse and keyboard, the below

message aredromithe last steps.of the process. Both device were up to

date with thedatest driversfor the new devices.

B Update Drivers - Synaptics PS/2 Port TouchPad

The best drivers for your device are already installed

‘Windows has determined that the best driver for this device is already installed. There may be
better drivers on Windows Update or on the device manufacturer's website,

Synaptics PS/2 Port TouchPad

—> Search for updated drivers on Windows Update

Close

€«

B Update Drivers - Standard PS/2 Keyboard

The best drivers for your device are already installed
Windows has determined that the best driver for this device is already installed. There may be
better drivers on Windows Update or on the device manufacturer's website,

Standard P5/2 Keyboard

% Search for updated drivers on Windows Update

Close



CONCLUSION

Adopting online booking system appointment scheduling software delivers your business with
several worth. This system not only delivers a bound to your business but also causes you look
more professional and reliable. These drivers also inform the operating system about how to
communicate with the new part of the hardware, without them, it will not work. But it is also
important to make certain that the drivers are fully up to date to secure greater stability and
compatibility. There also may be external prompts for software bug fixes. Although the software
is always checked before it is released, it can sometimes have problems that can cause an impact.
When these bugs are identified they are performed on by staff who will work on a patch that will
fix the problems and will be available for free. In conclusion, there are many reasons why you
would want to update or install the software. It is important to know whether or not you need to
as it could have severe security risks to your machines.

BIBLIOGRAPHY

1. Bettany, Andrew, and Andrew Warren. Exam Ref 70-698 Installing and Configuring
Windows 10. Microsoft Press, 2016
Bott. Introducing Windows 10 for IT Professionals:Microsoft Press, 2016.
Hopkin, Paul. Fundamentals of Risk Management. Koegan‘Rage Publishers, 2017.
Tulloch, Mitch. Installing and Configuring WindowsiServer 2012.2012.
Ogden, Bill, and Redbooks. IBM ZPDT Guide and,Reference. 1BM,Redbooks, 2020.
Union, European, and Joint Research Centre-EurgpeamCommission. Handbook on Constructing
Composite Indicators: Methodology and User, Guide. @ECD,Publishing, 200

ok wn



	 Prompts for Change
	 Problems with Existing Systems
	 Additional Functionality Required
	 New Hardware Requiring New or Upgraded Software
	 External Prompts for Software Bug Fixes
	 Other company policy
	 Compatibility issues
	P1 Prompts for Change
	Understand why software needs installing or upgrading
	Task 4, 5: Carry out software Installations and upgrades to meet specified business requirements
	Upgrade Microsoft office 2016 to Office 365 2021
	Installing Norton Antivirus software.
	Check and Update Device Drivers

